JAMAICA URBAN TRANSIT COMPANY LIMITED _—

The Jamaica Urban Transit Company Limited
seeks to recruit
a

Duty Manager
MINIMUM QUALIFICATIONS & EXPERIENCE:

B Bachelors Degree in Management Studies or Business Administration or other relevant
discipline.
®  Two (2) years related working experience in a management position or in a similar field.

CORE FUNCTION:

The Duty Manager will be responsible for directing and managing the entire night operations
to include Bus, Maintenance, Cash Office and other related systems and processes to ensure
the smooth operation of the Company and provide a linkage between senior management
and operations and to ensure that service standards and operational objectives are met.

The successful candidate should also possess:

Sound knowledge of bus operations.

Sound knowledge of first aid, safety and emergency techniques/procedures.
Sound knowledge of customer service techniques and standards.
Dynamic personality and strong leadership skills.

Excellent human relations, counselling and dispute resolution skills.

The ability to communicate effectively orally and in writing.

Excellent organizational skills and must be detailed oriented.

Strong problem solving skills and must be able to prioritize task.

Good judgement in emergency and other stressful situations.

Exceptional time management, task delegation and critical thinking skills.
Proficiency in the use of Microsoft Office Suite.

Applications with detailed resumes should be sent by March 20, 2023 to:

“Recruitment”
Jamaica Urban Transit Company Limited
Michael Manley Drive
P.O. Box 575
Twickenham Park
Spanish Town
Email: recruitment@jutc.com.jm

JUTC, YOUR ROUTE TO EXCELLENCE

Posted March 7, 2023
Removed March 21, 2023
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